


MISSION

Through its positicn of leadership in the Republic of Turkey's Civil Aviation Transpart
[SHT] sactor, to be a premier Eurcpean alriine operating on a global scale and favored
for its flight safety, security, product range, service quality and competitive approach.

VISION

Maintaining a growth trend that exceeds industry averages

Zeoro accidents and casualties

A sarvice philosophy that captures the warld's attention

Prices that are competitive with those of low-cost carriers

Sales and distribution costs below industry averages

Loyal customens who themselves perform direct reservation, ticketing and boarding
procedures

Personnel who recognize that the Company’s gains are directly proportional to
their creation of added value and whe are committed to self-improvemant.
A commercial spirit that seeks to create business for partners in the Star Alliance
and which harnesses the business potential that those partners offer in return.
To be an airline that stands out in its embrace of the principals of modern
mianagement, protecting the interesis of its sharehelders and all other stakehoiders.
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"State Airlines Adminisiration” and commenced operations under the

Turkish Airlines was founded in Ankara pursuant to law No. 2186 as the
1 9 3 3 aulhority of the Minlatry af Defenss,

Im 1935, autharity was transferred to the Minkstry of Public Werks, and
in 1938 the Administraticn was renamed the "General Directorate of
State Airlines,” with autherity transferring to the Ministry of

Transportation jn 1939,

In 1955, pursuant to Law Mo, 4423, the State Airlines was restructured

1 955 a8 a corporation governed by the provisions af private low and continued
its aperations under the name of “Turk Hava Yollar| Ananim Ortakligl™.

As & Publlc Economic Institution [KIK], the Company lell within the scope
af Decree-Law 233 Regarding Certain Public Bodies and Institutions

1 984 publishad in Official Gazette Mo.18570 on Movember %, 1984,

Pursuant te Council of Minlsters” Resolution Mo.70/822 dated August
22, 1990 and published on September 25, 1990 in Official Gazette Mo,
20644, the Company was placed among KIKs to be privatized under the
scope of Lew 3291, The Company’s Articles of Assoclation were structured
in accordance with its new status and approved by the Higher Planning

1 990 Authority via decision Me. 90/18 dated Dctober 30, 1990, and on Novembar
8, 1990 the Article of Asseciation were entered inte the Commercial
Register,

Thie Cornpany was included within the scope of Low Mo. 4046 Concerning
the Structuring of Privatization Activitles and Amendments to Certain
Decree Laws, which was published in Official Gazette Mo, 22124 dated
Movember 27, 1994, Pursuant to Article 35 of the above-mentionad law,
the Company was reclassified as a State Economic Enterprise under
the Ministry of the Privatization Administration, In arder to comply with
the provisions of the above-mentioned Law, the Articles of Association
were amended in sccordance with Article 20(a] of the said law, and
approved by the Privatization Administration an December 5, 17%6. The

200 5 amendments to the Articles of Association received the approval of the
Capital Markets Board by Decision No. 33/953 dated July 5, 2002 and
were deamed suitable via Authorization Ma. 1004 of the Privatization
Administration dated Movernber B, 2002, The amendments were entered
into ferce following acceptance by an extraordinary seasion of the
General Assembly on January 17, 2003,

50% as a result of a public offering in May, and thus ended Turkish
Airlines’ lagal status as that of a state corparation.

2 0 0 6 The share of the government's ownership in Turkish Airlines fell below
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MILESTONES 1in 2007

j_ Turkish Alrlines" Web Site Number One in
E-Commarce...
THY's website was awarded first place in the
e-commerce category and secand place in the
"corporate communications™ category of the “Bth
Golden Spider Web Awards,

]_ THY grows 20% in a single year...

A rising star in world aviation, Turkish Alrlines
increased its passengar numbers in 2004 by 20%,
fram 14 million to 17 mitlion, through new aircraft
additlons to its fleet and the opening of 26 new
routas, The results of THY s 2006 traffic oparations
were announced to the [stanbul Stock Exchange
(IMKB) on February 14, 2007.

_)_. Mystery Customer and Honorary Observer
Projects...

in order to improve the quality of service it provides
to [ts passengers, Turklsh Alrlines has Inltated
miystery customer and hanerary ohsenver projects.
Having declared 2007 as the year of quality, THY
established a Customer Relatianship Management
ICRMI| Directorate. The stated goal of this
Directorate is to develop customer loyalty
programs aimed at imcreasing customer
satistaction and loyalty, THY's “mystery customar™
project has been designed to evaluate quality of
service before, during, and after flights through
the eyes of the customer and under pre-set
scenaries.

l_ Four new roubas from THY...
At the Board of Directors’ meeting on January 23,
2007, a decislon was made to launch four new
routes: Istanbul-Nevsehir, Istanbul-Batumi,
Yenisehir [Bursa] - Trabzon, and |stanbul-
Eskigehir.

) Turkish Airlines transports cver 300 tons of Aid
Supplies without charge...
A rising star in world aviation, Turkish Alrlines
[THY] has now extended its anm of aid assistance
averseas. THY transported 150 tons of ald supplies

]._ Partnership between Lufthansa and THY

) consolidated results for 2004 announced...

) THY is second in Europe for departure punctuality...

B THY Aircrait Safety at the highest Level...

) Support to the Red Crescent from THY...

under the mantle of the Human Ald QOparation
Initlated by the Turkish Red Crescent directed at
Africa.

commance on March 28...
A bilateral agresment signed betweesn Lufthansa
and THY provides for the start of codeshare flights
and scheduling compatibility as of March 25,
including summer schedules, an flights between
the two countries an routes between Istanbul-
Frankfurt, Istanbul-Dusseldorf, and Ankara-
Frankiuri.

Turkizh Alrlines’ 2004 conaalldsted financlal
results were announced to the Istanbul Stock
Exchange.

= Met profit rose 28% to US $132 million
[¥TL 186 millianl;

- DOperating Income rose 229 to US 52,832 milllon
[¥TL &,0&% million.

In the past year, we achisved an on-time departure
rate of 83,7%. Over the lirst three quarters of 2007,
this rate has increased to 846.T%.

The aversge operatlonal safety level of member
companies of the Association of Eurapean Alrlines
[AEA), which features Europe’s leading airlines,
is 97.6%. The aircrafi at Turkish Airines sxcesd
this average lor an operational safety level of
FY.A%

An agreement has been signed between Turkish
Airlimas and the Turkish Red Crescent. This
agreement provides for cooperation betwean
Turkish Alrlines and the Turkish Red Crescent In
support of the Turkish Red Crescent’s human akd
operations, beginning in Africa and Pakistan and












) TOTAL TRAFFIC RESULTS
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Internationsl Routes:

Ouwr Company canlinued tan:wlnmﬂ? wilth the np&nh%
ol lour new internationsl destinations, Internationa
passenger numbers rose 20%, reaching 7.7 milllon.

Domestic Routes:

Competition in the domestic sector has intensified with
the increase in the number of lll"i'i:ltl airlines. Despite
the increasingly competitive conditions, aur Company,
which stands oul for its guality, has continued ta grow
doemestically. In 2007, three new domestic rouies weno
ad.ﬂqd and passenger number incroased by 13% to 9.9
million.

9,9 mitlion
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I 2007, Four new international routes were added fo 28
6 2 appe naw international routes established in 2008, and the
(] ml{llun benefits of these additions have become apparent in the
ensuing time, with passenger numbers reaching

gratifying levels. |n thés regard, Far Eastern and African
routes have shown particularly ségniflicant Increases.

The Lergest increase In passenger numbers has been
occurred in the Middie East, posting a growth of 29.5%.
E/ 2 9 5 Im the diffieslt eampetitive enviranment al Eurape,
n ] passenger numbaers reached 6.2 million for a growth
rale of 16%, while [n the Far Easl we posted & growth

25.3% with 1.2 million passengers,

CHANGE IN AVAILABLE = CHANGE IN REVENUE | CHANGE IN NUMBER | CHANGE IN CARGD +
SEAT KMS [%] PASSENGER KMS [%] = OF PASSENGERS [%] MAIL [TONS] [%)

MIDOLE EAST

EUROPE

FaR EAST

N. AMERICA

N. AFRICA

E. AFRICA
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